Bellingham Bay Outrigger Paddlers 2022

Annual Membership Survey



Survey collected information from
4,2 respondents in 3 main areas:

Recreational
Your experience

=D e &

Competitive

Communications
Team Snap

Priorities
This is just a brief synopsis of preliminary results. The Board will take the time to
consider all comments and post a summary on our website. Feel free to contact
any Board member if you have additional information to share. Thank you!



1. How long have you been a BBOP member (or supporter)?

@ this was my first season with BB... 9
. 2-4 seasons 17

. 5 or more seasons 17

2. What role(s) within BBOP do you identify with?

Keiki/Adult support crew

Recreational Paddler
Competitive Women
Competitive Men
Non-paddling member




3. Overall, how satisfied are you with your membership in BBOP?

@ Very satisfied
. Somewhat satisfied

@ Neither satisfied nor dissatisfied

. Somewhat dissatisfied

@ Very dissatisfied

Survey respondents are generally satisfied with their
participation in BBOP.

Comments indicate there is a desire for

* greater cohesion and cooperation among the different programs
(Comp, Rec, Keiki).

* increased efforts to welcome and orient new paddlers to the club

* recruiting new members, especially youth



BBOP has enjoyed a high level of engagement in a
variety of volunteer activities. Thank you!



If the current COVID vaccine mandate continues (or
if the club removes the mandate) would this impact
your decision to join BBOP in 20237

Will join only if the mandate

continues (4)

With or without
mandate (38)




8. The BBOP Board and Coaches do a good job of sharing news and other information of
importance and interest to me.

Strongly Agree
Agree

Neutral
Disagree

Strongly disagree

B To a great degree M Occasionally M Never (SOU rces Of BBOP information)

BBOP website (bbop.us)
TeamSnap Messages

Club emails

ecebook While there are multiple options,
club communications is one area
Instagram with room for improvement

Conversations with Coach(es) and/or other BBOP
paddlers




13. Coaches were transparent about plans/expectations for my participation in each
practice.

Comments included requests for more
training videos, more practices, and a greater

@ strongly Agree 19 emphasis on fitness.

. Agree 17 ‘
. Neutral 6

. Disagree

. Strongly disagree

14. Coaches provided constructive feedback in an effort to improve my performance and

satsifaction. : w
Coaches generally described as “wise, humble,

clear, responsive”, etc.
Strongly Agree 12

Agree 19

Neutral 9

Disagree
Strongly disagree




Let’s continue to celebrate and
support our ohana this winter!

22. Are you interested in joining other BBOP members for off-season social/recreational
activities? (select all that apply)

. Potluck dinners
. Happy Hour gatherings
@ Online Pilates

. In-person yoga

@ siking .

@ sking

' Snowshoeing ¢

@ Small Boat paddles

’ Climbing . .

@ Other




Thank you in advance for the off-
season support of your club!

12

. Membership Support (contact Dawn at sunrisedawna@gmail.com) ESpECla”y

appreciatedis
the emphasis on

—>
. BBOP Bylaws review/update (contact Blanche at bbop.blanche@gmail.com) Mmaintenance! "

'. BBOP Race planning (contact Janice at janice@squelch.net)

f\ f\)
. Sponsorship & Fundraising (contact Erin at erin.lapsansky@gmail.com) \v

. Social Media development (contact Gavin at gavinmcw@gmail.com)

. Maintenance (contact Ernie at macquarrie06@comcast.net)
2
@ Other 1
- -

Because the survey is anonymous, if you expressed an interest in one
or more of these areas, please contact us via email (addresses above).

We look forward to hearing from you!




